PRIVACY POLICY

This privacy policy applies to any personal information which you give to Ilkley Lawn Tennis & Squash Club (“ILTSC”). In using this website and entering your personal data you consent to us collecting and using your personal data in accordance with this privacy policy. 

What do we collect? 
When using the site you may be asked to enter personal data such as your name, address, delivery address, e-mail address, telephone number. We may also collect personal data about you from telephone conversations, e-mails and written and verbal communications.

How we use your personal data 
Any personal data that we collect (with your consent) will be used and recorded by us in accordance with current data protection legislation and this privacy policy. We will use your personal data mainly for record keeping purposes and in order to provide our services and products to you. This may involve us sending you information about us, our affiliates and associated companies and organisations including but not limited to promotional and/or marketing material about our products, services and offerings.

We may also create an individual profile for you so that we can inform you of services, products, events or special offers that may be of interest to you. We may use your personal data to analyse customer/user behaviour and characteristics in order to measure interest in and use of the various areas of the site with a view to improving the site and to inform advertisers of such information as well as the number of users that have been exposed to or clicked on their advertising banners. We will provide only aggregated and therefore anonymous data to third parties for this purpose.
Disclosure of personal data 
We may introduce you to or pass on your personal data to other carefully selected organisations with whom we have a business relationship but only if you have consented to the same. Such organisations would want to keep you informed of services, products, events and special offers made available by those organisations. Whilst we will endeavour to ensure that personal data is only used in accordance with this privacy policy and we will always try to ensure that any third party who receives your personal data from us is reputable and reliable, we are not responsible for the actions, data policies or procedures of any such third party. 

Links 
When using the site you may from time to time find links to third party websites. You should know that ILTSC is not responsible for the actions, data policies or procedures related to or the content of such third party websites. We recommend that you check the privacy policy and terms of use of each site you visit.

Security 
When using this site you accept that we will not be held responsible in the event of a breach of security unless this is due to our negligence or wilful default.

Changes in policy 
We may change our privacy and security policies at any time. Please check this page from time to time in order to read our current policy.
Updating/ correcting personal data 
You may correct your personal data by e-mailing us at info@iltsc.co.uk or by writing to us at Stourton Road, Ilkley LS29 9BG. 

Right to see your personal data 
You can see a copy of the personal data that we have on file. We charge a small fee towards the cost of administering such a request. The fee is £5.00.
